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PRIMARY OBJECTIVE

   Restore Windsor’s Ford City 
neighbourhood to an area of high 
community value and functionality 

triggered by improvements to 
safety & security
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Challenges 

➢Not sacrificing resident wellbeing & comfort 
through  incompatible safety measures 

➢Recognize: Neighbourhoods form the “spokes” of 
any community’s “wheel”   

➢Safety = prevention first, remediation second 
➢Safety is the responsibility of all stakeholders 

(participants, staff, visitors)  
➢Mission: Re-examination of the area’s Designation, 

Definition, & Design of built environment 



CRIME PREVENTION THROUGH 
ENVIRONMENTAL DESIGN (C.P.T.E.D.)

Defined as :  

“The proper design and effective use of the 
built environment, leading to a 
reduction in the fear and incidence of 
crime and disorder.  This in turn leads 
to an improvement in the overall 
quality of life of a building, space or 
area.”





SOCIAL DISORDER 

Defined as :  

“Social Disorder” –  The state or condition whereby 
the behaviour and events within a specific place or 
situation lack tangible control or order, compared to what is 
reasonable.   This often leads to a perceived lack of safety 
and an growing loss of a community’s social well-being 
and vitality.  When this occurs, the requirement for outside 
assistance and resolution from agencies such as emergency 
services (e.g., Police, EMS, Fire) and other social and 
human service providers often increases dramatically. 

OACP – Community Safety & Crime Prevention Committee



• Developed by Kelling and Wilson 
• Today a broken window, tomorrow 

a stolen car or building set on fire 
• Residents become passive over 

time, withdrawing into their homes. 
• Neighbourhood becomes 

susceptible to far more criminal 
behaviour.
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• Developed by Oscar Newman (1972) 
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• Success hinges on self help and 
leveraged community partnerships 
rather than gov’t intervention 

• Safety becomes the focus for 
neighbourhood renewal
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DEFENSIBLE  SPACE



⦿ Study developed by William Whyte in 1980 of 
New York’s plazas 

⦿ Studied why some public spaces “work” while 
others do not – using observation & interviews 

⦿ Small urban spaces are “priceless” within the 
realm of our streets (urban “rivers of life”)  

⦿ Whyte observed/photographed/spoke to users 
to understand dynamics of human usage of 
space 

⦿ Good design facilitates positive civic 
engagement

Social Life of Small Urban Spaces



City of Windsor Official Plan  
Incorporates a Number of Safety and Security Measures

➢Proper blend of land uses 
➢Encourages traffic calming techniques 
➢Official Plan Theme: Windsor is 

comprised of strong, safe 
neighbourhoods 

➢Recognizes the need to have a 
compatible mix of land uses 

➢Places focus of development and 
redevelopment at a human scale



GENERAL C.P.T.E.D. PRINCIPLES

¨ Natural Surveillance 

¨ Territoriality 
¨ Access Control 
¨ Target Hardening 
¨ Activity Management 
¨ Behaviour 

Engineering

            OPPORTUNITY

Crime or 
Disorder 

Event

  OFFENDER        VICTIM



Recommend 
solutions to 
improve the 

safety & security 
deficiencies 

Identify safety & security 
attributes while exposing 
the related deficiencies

Improved 
Quality  
Of Life

Adopt a CPTED 
philosophy for 

entire Ford City 
Neighbourhood

=

WHAT IS THE PURPOSE OF A CPTED AUDIT?



OACP – Model For Community Mobilization





FORD CITY 
NEIGHBOURHOOD

PARTNERSHIP MODEL

Business 
Improvement 
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Canada 
Mortgage & 
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Ford City Neighbourhood Renewal 
Model

⦿ Improved 
economic and 

social 
conditions in 

Ford City

⦿ Neighbourhoo
d Engagement

⦿ Commercial 
& Residential 
Revitalization

⦿ Safety and 
Security 

Improvement
s

⦿ Community 
Image 

Renewal











  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 

Primary Findings

1. Significant amount of Vacant Property 
– A Catalyst for Problems 

2. Loitering/Vandalism/Graffiti/Debris 
are sources of neighbourhood blight 

3. Small & Inconsistent Address 
Numbering 

4. Insufficient/ Poorly Applied Lighting 
5. Lack of Positive Activity Generation



  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 

Facts & Fundamentals to Consider

1. Safety dictates comfort level 
2. Vacant Property = magnet for 

problems 
3. Positive Activity Generation = safety 
4. “Self Policing” sustains 

neighbourhoods 
5. Promoting positive behaviour deters 

establishment of negative behaviour



Police Officers, Residents, 
and Business Owners...

"Social Bird's Eye 
View"
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RECOMMENDATIONS

1. Insert Core Commercial “Anchors” 
2. Address Number & Signage Changeover 
3. Target Hardening Changeover 
4. Re-Designate Adjacent Alley System 
5. Lighting Enhancements 
6. Annual Neighbourhood Strengthening 

Events 
➢ Rose City Clean Sweep 
➢ Annual Ford City “Stroll” 
➢ Street Festival & Flea market 

7. Crime Stoppers Awareness Campaign 
8. Conduct a Series of Design “Charrettes” 
9. Correct Individual Deficiencies 



1. Address Number Changeover 
2. Target Hardening Changeover 
3. Porch Light Changeover  
4. Enhancements to Drouillard Park 
5. Ford City Winter Fest; Picnics 
6. Commercial Business Plan (U of W) 
7. Community Garden & Co-op 
8. Ford City Neighbourhood Walk 
9. Ford City “Clean Sweep” 
10. Ford City “Day of Caring”

 CPTED IMPLEMENTATION



New Address Plate Design



Target Hardening 
Changeover



Porch Light Safety Initiative 
Project Implementation: Earth Day 2012 



Ford City Stroll (“Jane’s Walk”)



Official Launch - Ford City “CLEAN SWEEP”





Ford City Winter Fest & Labour Day Picnic



Chrysler Canada 
“Day of Caring”

May 2012
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Positive Alley Transformation
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Strategic Intersection: 
Richmond @ Drouillard

BEFORE



AFTER

Transformed 
to Reality in 

2016

From a Design Inspired by Vision - 2015



2008

Drouillard 
Park 2015

Gary Dugal 
Park



Existing Viaduct

Proposed Re-Design



Opportunity: Burned down problem bar 
becoming a Micro Brewery business



Opportunity???



• Don’t tolerate undesirable activity. 
• If you see unwanted activity, call police. 
• Have a zero tolerance policy. 
• Future unwanted activity will decrease. 
• Failing to act contributes to decay in    

YOUR neighbourhood.

KEEP AN EYE OUT

http://www.catchcrooks.com/




Always Remember……

*It’s amazing how successful something can be 
if nobody worries about who gets the credit!!!

Shared Responsibility  +  Shared Accountability
(Partnerships) (Relationships)

= Shared Successes
(Friendships)



Crime Statistics
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 First & Foremost…….

Personal Safety Tips

http://lucindagosling.com/hometown/


Get to Know Your 
Neighbours

 First & Foremost…….

Personal Safety Tips

http://lucindagosling.com/hometown/


Some Quick Facts

➢Threat of criminal victimization and fear 
of crime clearly exists 

➢Once victimized, a person often feels 
more devastated and frightened. 

➢Loss of personal property typically goes 
beyond just face value 

➢Don’t let the fear of victimization 
restrict your ability to enjoy your 
neighbourhood and quality of life



A Crime Proofing Experiment 
“The Front Porch Challenge”

REMEMBER: 

Success is having 
experienced 

failure several 
times without 

getting 
discouraged. 

Winston Churchill



Bottom Line………
1. Urban design based on CPTED principles is 

GOOD design 
2. Safety drives livability in any neighbourhood 

– new, old, historic, whatever 
3. Optimal results require the effective 

marriage of physical design with meaningful 
stakeholder engagement


